
Filing a complaint to DOI (Dept of Insurance)

If there is no documentation submitted, 
it didn’t happen!

 The UDA sent to the insurance commissioners office. 

 30 pages of over 250 dentist’s complaints 

 They Need documentation, rather than just a verbal complaint to fight back

 Virtual Credit Card issues –

 Retro denials – Money being taken out of other patients claims or other providers?

 Non-covered services – What limits are being claimed by third-party payer?

 Bundling or Downcoding – Identify what is being bundled and/or downcoded improperly?

 Other Utah Law violations

Who has filed a complaint with DOI? – Send it in, it’s not that hard!

Go to: insurance.utah.gov



Go to: insurance.utah.gov

Click on 
“Consumer”



Scroll Down to near the bottom of the page

Click on “File 
a complaint…”



Read 
Instructions-

Then Scroll to 
the Bottom or 
Click this Link



Scroll Down to near the bottom of the page

After Reading 
Instructions –

Click on one of 
the Links



You will need 
to Create an 

Account
-

Keep track of 
password for 

future 
complaints



This is 
setting up an 

Account –

Note: All red 
shaded areas 
are required 

fields



Click on 
Submit a 

Complaint



Fill out the 
Complainant 
Information



Fill out the 
Insured 

Information



Fill out 
information 
on who the 
Complaint is 

against



Fill out the 
Insurance 

Information



Important : Fill 
out the 

Complaint 
Details 

–
Include fact 

details and the 
perceived law 

violations.
(Do not need to include 

opinions)



Upload 
documentation

-
Include 

Complaint ID 
number on 

documents sent



Review all 
Information

-
Scroll to the 
bottom to 

Submit

Uploading 
Documents will 
occur after 
submitting (at 
the end)



If Discussion of an Insurance Concern occurs on a phone call. The call needs to be documented. 
a- NAMES of the people on both ends of the call
b- PHONE NUMBER called
c- DATE of call
d- QUOTE EXACT STATEMENTS, not an interpretation of the statement. 
e- Ask for a Reference Number for the conversation

As with patient charts or notes, 
“If it’s not documented, It Didn’t Happen”

If your complaint includes 
information from a phone call:


